PLYWOOD CARE AND
MAINTENANCE
Looking after your premium grade architectural plywood
ABOUT YOUR PREMIUM PRODUCT
Your plywood is a low VOC, low E0 panel uniquely sourced from Australian Certified, environmentally sustainable mills and is
100% renewable. Every sheet is different and unique. No one sheet will look the same as this is a natural product so you will
see colour variation batch to batch, you may also see all the imperfections that make timber perfect such as small pin knots,
light to strong grain swirls and timber cracks all evident and naturally occurring in timber veneers.

PRE-APPLICATION

DELIVERY
 Check your order and ensure the correct product and
quantities are received.
 Note any transport damage or issues on the con note
when goods are received and email it to:
info@stackpanel.com.au prior to cutting/finishing other
work starting on the material within 24 hours of delivery.

INSTALLATION
 Carefully select the panels that best meet the customers'
expectations (ie. grain and colour) for installation in the
more prominent areas.
 Shade and variation occurs as Finipanel is a natural
timber so there will be slight changes with each batch,
samples may differ from the delivered product slightly.
 Follow the appropriate installation guides and procedures,
the team at Stack Panel are always ready to help, so if
you do have any questions feel free to email us
info@stackpanel.com.au.

 Ensure plywood is stored evenly weighted
down flat position inside, away from external
elements and kept moisture and dust free.
 Place plywood in the area it will be installed to for
observation at various times of the day, and from
different viewpoints to ensure product meets your
expectations. Then re-stack to ensure sheets stay
flat.
Plywood is fragile, please take care so no
edges are knocked or faces are scratched
when handling the product.

RETURNS AND REPLACEMENT INFORMATION
 Claims will not be accepted once anything occurs to alter
the original product.
 Claims for incorrect quantities must be made within 5
business days of the order being delivered.
 Claims will only be recognised if the original product has
not been altered and is in re-saleable condition at the
discretion of Stack Panel.
 Should you wish to make a claim, please supply the
following information to info@stackpanel.com.au:
• Photos of the product (face and back)
• Invoice number
• Date of delivery
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LOOKING AFTER YOUR PLYWOOD
 Protect your product by not exposing it to
moisture or direct sunlight, it will yellow over
time naturally.
 Use mild damp rags to wipe the surface if there
are stains, no high pressure cleaning.
 Check the finish recommendations, if raw, do
not use oil based finishes on the product.
Plywood will bow if not stored flat, do not use
plywood in free-standing door applications, it
must be fixed at all times to prevent bowing.

